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DETAILED ACTION 
Response to Amendment 

1 . This in response to amendment filed 08/22/2007. No claims have been added. 
No claims have been canceled. Claims 1, 3, 26-30 and 33 have been amended. Claims 
1-3, 5-6 and 25-34 are still pending in this application. 

Claim Rejections - 35 USC § 103 

2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

3. Claims 1-3 and 5-6 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Bolduc et al (US Pat No. 6,404,877), herein after referred as Bolduc in view of 
Yamamoto et al. (US PAT No. 6,282,563), herein after as Yamamoto. 

Regarding claim 1 , referring to figures 1-3, Bolduc teaches a method, comprising: 
receiving at a processor (e.g., service node 190) a telephone call having routing 
information (e.g., caller's request for a product of interest) from an originating party 
(e.g., caller 100) (see figs 1-3; col. 2. In 36-col. 3, In 7; and col. 5, In 21-col. 6, In 50); 
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routing the telephone call from the processor to a terminating party (e.g., 
Mountain Bikes of Denver, Colo.) based on the routing information (see figs 1-3; col. 2. 
In 36-col. 3, In 7; and col. 5, In 21 -col. 6, In 50); 

determining an identity of the terminating party at the processor (see figs 1-3; col. 
2. In 36-col. 3, In 7; and col. 5, In 21 -col. 6, In 50); 

determining at the processor targeted marketing material based on the identity of 
the terminating party (see figs 1-3; col. 2. In 36-col. 3, In 7; and col. 5, In 21 -col. 6, In 
50); and 

providing the targeted marketing material from the processor to the originating 
party (see figs 1-3; col. 2. In 36-col. 3, In 7; and col. 5, In 21 -col. 6, In 50). 

Bolduc does not specifically teach "a directory database that stores information 
associating contact information with the identity of the called terminating party". 

However, Yamamoto specifically teaches that information and identifiers 
regarding specific agent(s) can be stored in a storage server (21). A user can select a 
specific agent and from the user selection the specified agent will be determined by 
recognizing the agent identifier and information his/her stored in the storage server 21 
(see col. 15, lines 28-40). 

Thus, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to incorporate the feature of having a database that stores 
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information (such as agent identifier or other information) associated with a specific 
agent into the Bolduc service and apparatus, in order to enhance the system effacing by 
choosing the desired agent. Plus this will add more speed and convenience to the 
users/callers. 

As to claims 5-6 and 21-24, Bolduc teaches the invention substantially as 
claimed as described in figs 1-3; col. 2. In 36-col. 3, In 7; and col. 5, In 21 -col. 6, In 50. 

4. Claims 25-34 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Bolduc in view Yamamoto and further in view of Baker. 

Regarding claim 25, the combination of Bolduc in view of Yamamoto does not 
specifically teach the use of a VOIP transaction received from the originating party as 
recited in claim 25. 

However, Baker teach in a cal center 210 that is configured to include information 
assistance service provider 230 (as shown in Fig. 3), a voice information maybe 
packetized and transmitted to a VOIP through the Internet (see col. 6, lines 11-28). 

Thus, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to incorporate the feature of receiving a VOIP transactions from a 
caller/originating party, as taught by Baker, into the combination of Bolduc in view of 
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Yamamoto system in order to expand the caller's options and provide flexibility. At end 
this will enhance the system and provide a better and wider service to 
customers/callers. 

Claims 26-34 are rejected for the same reasons as discussed above with respect 
to claims 1-3, 5-6 and 21-25, respectively. 

Response to Arguments 

5. Applicant's arguments have been considered but are moot in view of the new 
ground(s) of rejection. 

Conclusion 

6. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Rasha S AL-Aubaidi whose telephone number is (571) 
272-7481 The examiner can normally be reached on Monday-Friday from 8:30 am to 
5:30 pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ahmad Matar, can be reached on (571) 272-7488. 
Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published 
applications may be obtained from either Private PAIR or Public PAIR. Status 
information for unpublished applications is available through Private PAIR only. For 
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more information about the PAIR system, see http://pair-direct.uspto.gov. Should you 
have questions on access to the Private PAIR system, contact the Electronic Business 
Center (EBC) at 866-217-9197 (toll-free). 
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